
Approval of the recommended action will provide the Department of Animal Care and Control with 
the authority to execute standard service agreements (including renewal contracts) with the Cities of 
Azusa, Monterey Park, and Temple City, and other cities as needed. 

SUBJECT

June 26, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

DELEGATE AUTHORITY TO ENTER INTO 
STANDARD SERVICE AGREEMENTS WITH THE CITIES OF 

AZUSA, MONTEREY PARK, AND TEMPLE CITY
AND OTHER CITIES AS NEEDED

(ALL SUPERVISORIAL DISTRICTS) 
(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Director of Animal of Animal Care and Control to execute standard service 
agreements and renewal contracts with the Cities of Azusa, Monterey Park, and Temple City for 
periods not to exceed five (5) years.

2. Authorize the Director of Animal Care and Control to execute standard services agreements and 
renewal contracts with additional cities, subject to prior written notification of the Board of 
Supervisors and the Chief Executive Office no less than 30 days prior to the planned start date of 
such service, utilizing a standard agreement format substantially similar to the above reference 
service agreement.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The Cities of Azusa, Monterey Park, and Temple City are currently serviced by the San Gabriel 
Valley Humane Society and have requested animal care services to be delivered by the County of 
Los Angeles Department of Animal Care and Control (Department).  The Department, in consultation 
with the three proposed cities and the San Gabriel Valley Humane Society, has estimated the 
addition of these three cities would result in approximately 250 impounded animals and 325 field 
service hours per month.

On August 18, 2009, the Board approved a new standard agreement format and annual service level 
change process, authorizing the Director of Animal Care and Control to execute renewals or 
amendments to existing agreements with client contract cities for periods not to exceed five years.  
In addition, this action authorized the Director to annually amend the service level request of the 
standard agreement during the contract term to adjust or confirm desired service levels with the 
client contract cities.

Other jurisdictions periodically contact the Department regarding the provision of animal control 
services such as animal license canvassing, sheltering, and supplementary field services.  
Delegated authority to execute a standard service agreement to provide such services, upon 
advance written notification of the Board of Supervisors and Chief Executive Office, will provide the 
Department with additional flexibility in responding to such requests.

Implementation of Strategic Plan Goals
The recommended action supports the Countywide Goal of Operational Effectiveness through 
ensuring the timely delivery of services to the residents of Los Angeles County.

FISCAL IMPACT/FINANCING

Client contract cities reimburse the Department monthly for services rendered.  Additional 
appropriation and positions, offset by revenue, would be requested through the budgetary process.  
No additional net County cost is required.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The enclosed sample contract city agreement (Attachment 1) has been approved as to form by 
County Counsel.  The term of each agreement will not exceed five (5) years.  Attachment 1A to the 
sample contract city agreement outlines each city’s annual service level request.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Client contract cities are generally billed on an hourly basis for field, license canvassing, and other 
specialized services.  Shelter services are billed based on the animals impounded from within a city’s 
jurisdiction.  The Department will only agree to provide enhanced defined field service levels for a 
particular city if existing additional resources are available to provide such service.  The level of 
services provided to the County’s unincorporated communities will not be adversely affected as a 
result of any long-term service level enhancements provided to these cities.

The animals impounded from these cities will be housed at the Baldwin Park and Downey Animal 
Care Centers.  Efforts to enhance adoption, fostering, or transport at both of these facilities will be 
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critical in the daily management of the animal population.  The Department is seeking additional 
opportunities to partner with other organizations to promote the adoption of shelter animals.

The proximity of these cities to the County’s unincorporated communities and other cities serviced by 
the Department will provide opportunities to enhance the timely delivery of services to the greater 
geographic area.  The addition of field officer resources will reduce the response time for priority 
calls during peak staffing periods.  The Department would carefully monitor the addition of these 
contract cities and report to the Board as needed to provide relevant updates with regard to service 
impacts.

CONCLUSION

Please return one adopted copy of this letter to the Department of Animal Care and Control.

MARCIA MAYEDA

Director

Enclosures

c: Chief Executive Office
County Counsel
Executive Office

Respectfully submitted,
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